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Land Acknowledgment

* |t is with modesty and kindness that we humbly recognize the ancestral and territorial lands of the
Coast Salish tribes where we reside, work, and provide health care.

* These lands, spanning as far North as the Bute Inlet of British Columbia, to as far South as the
Columbia River in Oregon, were among the first to be inhabited on Turtle Island, or North America.

* We recognize the lands and cultures of the Coast Salish peoples regardless of the colonial concept
of federal recognition.

* Our clinics are situated on the traditional territories of the Duwamish, Puyallup, Muckleshoot,
Snoqualmie, Stillaguamish, and Suquamish peoples who have resided here since time immemorial.

* As visitors on their lands, we express gratitude to each tribe, their ancestors, and future generations.

* This is a living statement and will change as HealthPoint learns and grows.
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Internship at HealthPoint, Kent

BS in BS with psychology emphasis from UVU
MS and PhD in clinical psychology from NSU

Dissertation on clergy-perpetrated sexual abuse

UTAH VALLEY

UNIVERSITY

About me...

* Supervision experience

* Supervision training
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Activity:
Reflection

* Reflect on some of your best experiences being supervised. Describe
your supervisor.

* What did your supervisor do to make the supervision experience
work so well?

* \What are strengths that you feel you will bring to the role of
“supervisor” in the future?

Clip from Fritzell, J., Greenbaum, E., Gelbert, L. (Writers), & Reynolds, G. (Director). (1975,
September 19). Change of command (Season 4, Episode 2). [Television series episode]. In L. Gelbert
(Producer), M*A*S*H. Los Angeles, CA: 20th Century Fox Television.




ETHICS, RISK, AND
LIABILITY

Ethics

* Supervision defined

* Goals of supervision

* “Current State” of supervision literature

* Evidence-based practices (EBP) in supervision

* Competent supervision according to APA




Supervision
Defined

* “Supervision is a distinct professional practice employing a collaborative
relationship that has both facilitative and evaluative components, that extends
over time, which has the goals of enhancing the professional competence and
science-informed practice of the supervisee, monitoring the quality of services
provided, protecting the public, and providing a gatekeeping function for entry
into the profession” (APA, 2015).

* “The formal provision, by approved supervisors, of a relationship-based
education and training that is work-focused and which manages, supports,
develops and evaluates the work of colleagues....The main methods that
supervisors use are corrective feedback on the supervisees’ performance,
teaching, and collaborative goal-setting” (Milne, 2009).

Supervision vs. Consultation

* Supervision occurs when you are overseeing those who cannot
legally do what they are doing without your oversight

* Consultation is an arrangement between legal equals (Haarman,
2020)





































Liability in Washington

* “Responsibilities of the supervisor: The supervisor accepts full legal and
professional responsibility for all services that may be rendered by the
auxiliary staff. To this end, the supervisor shall have sufficient knowledge of
all clients, including face-to-face contact when necessary, in order to plan
and assure the delivery of effective services. The supervisor is responsible
for assuring that appropriate supervision is available or present at all times.
The supervisor is responsible for assuring that auxiliary staff are informed of
and adhere to requirements of confidentiality. The supervisor shall assure
that the staff person providing services is appropriately covered by
professional liability insurance and adheres to accepted business practices
(WAC 246-924-030(3); cf. RCW 18.83.121(5); Simmons v. US, 1986).

Liability in Washington

* “Under Washington law, liability for supervisory negligence is
imposed on one who should have known of the negligent acts of a
subordinate. See La Lone v. Smith, 39 Wn.2d 167, 171, 234 P.2d 893
(1951). It is arguable that Mr. Sansalone should have supervised Mr.
Kammers more closely so that he would have been aware of the
situation at a much earlier date” (Simmons v. United States, 1986;
emphasis added).




Liability in Oregon

* (25) “Supervision” means the ongoing process performed by a
supervisor who monitors the performance of the person supervised
and provides regular, documented individual and group consultation,
guidance and instruction with respect to the skills and competencies
of the person supervised.

(26) “Supervisor” means an individual who assumes full responsibility
for the education and training activities of a person and provides the
supervision required by such a person (OARS 858-010-0001; see also
OARS 858-010-0001(5)).

Liability in Oregon

* “_..the supervisor is responsible for the services provided under his or
her license. He or she has direct oversight; can, and at times must,
insist on a course of action; provide close monitoring, review and
evaluation, and can overrule the decisions and judgment of
supervisee. The residency supervisor is ultimately responsible and
liable —clinically, ethically and legally—for all the clinical work being
conducted by the resident supervisee” (Oregon Board of Psychology,
2018, pg. 26)










BALANCING POWER,
BALANCING ROLES

Power in Supervision

* Hierarchy is inherent (e.g., consultation vs. supervision)
* Role of evaluator

* Role of gate-keeper
















Power in Supervision
Informed Consent

“...attend to the inherent power differentials from the outset of

supervision. Informed consent and disclosure agreements are
intended to define the supervisory roles and responsibilities, as well
as outline expectations of supervision for both the supervisor and

supervisee” (Cook et al., 2018; cf. Haarman, 2020)

Power in Supervision
Informed Consent

PATIENT PLAN FOR 4/1/2022
Name: Randy Zztest ~ Preferred Name:
Date of Birth: 05/05/1962
Visit Type: Virtual Visit  Location: HPC Kent Medical

Thank you for choosing us far your healthcare needs. The following is @ summary of the outcome of today's visit and
other instructions and information we hope you find helpful.

Sign-in to your MyHealthPoint Patient Portal to view and download your persenal health information, request
appointments, and send secure messages to your health care team.
Go to www.healthpointche.org., if you have not signed up please see the last section of your patient plan.

Primary Care Provider: Tara Simpson MD

ASSESSMENT/PLAN

# |Detail Type |Description

1. |Assessment | Exacerbation of intermittent asthma, unspecified asthma severity (J45.21)

Patient Plan | It was good to see you today! We came up with the following plan

1. Make sure to use your CONTROLLER medication daily. this is your RED inhaler.

2. Use your rescue inhaler (the blue one) when you start wheezing

3. Start practicing the breathing exercise each day for about 5 minutes. | gave you a handout

about this.
4. Follow up IN CLINIC with behavioral health in 2-4 weeks.

Judith Melearner. MS, LMHCA is supervised by a licensed psychologist Robert P. Allrad. PhD.

2 Assessment Bipolar 2 disorder (F31.81).
Patient Plan__|'m 50 glad your mood has remained stable. Continue your medi as prescribed

3. Assessment Struck by duck, initial encounter (W61.62XA).
Patient Plan | We'll work on some duck exposure techniques when we meet again in 2-4 weeks.







Pop quiz

= The supervisor tells the intern that a patient is coming in the
next day with a history of Pseudobulbar affective disorder
(PBA). The supervisor then immediately asks the intern to
explain how they would explain the disorder and treatment
options to the patient and their family. No time was allotted
for the intern to research PBA nor are any suggestions for
resources given.

= What is happening in this supervisory relationship?
= How do you proceed as an intern?

= How do you avoid doing this as a supervisor?

(McIntosh, 2006)

(') HealthPoint  secause evervone peserves areat care

You were passing until | failed you

= The intern was told after every patient visit that they had
done a great job. The intern asked several times for additional
comments, etc. but most responses from the supervisors were
trite. Upon review of the rotation, intern was told they were
lacking basic counseling skills by both supervisors. At that
point the supervisors had several suggestions of how to
improve care and proceeded to make the intern feel as
though they likely chose the wrong career path, then ended
by saying, "These are just little things to work on, your
knowledge base is good.”

= What is happening in this supervisory relationship?
= How do you proceed as an intern?

= How do you avoid doing this as a supervisor?

(McIntosh, 2006)

(') HealthPoint  secause evervone peserves areat care
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| have a little list

= Your intern comes to supervision prepared with a list of
questions related to your area of expertise. After the first
question is asked, you spend some time providing education
on the topic. As soon as this lecture winds down, the
supervisee asks the second question. This continues until all
the questions are answered, or the time runs out.

= What is happening in this supervisory relationship?

= How do you proceed as a supervisor?

(Kadushin, 1968)

(') HealthPoint  secause evervone peserves areat care

So what do you know about it?

= Your intern refers to their romantic relationship and parenting
experience during a discussion about provision of family therapy. You
are single and have no children.

or

= Your intern is older than you. They talk about “life” and how their
experiences inform their treatments of patients developing dementia.
You are young and fresh out of graduate school.

or

= Your intern hints at their greater understanding of the adolescent client
since they smoked some pot, and considered trying LSD. You're older
and have never even considered using drugs.

What is happening in this supervisory relationship?

= How do you proceed as a supervisor?
(Kadushin, 1968)

(') HealthPoint  secause evervone peserves areat care
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If you knew Dostoyevsky like | know
Dostoyevsky

= During the course of supervision, your intern makes a casual
allusion to the fact that the patient's behavior reminds them
of Raskolnikov in Crime and Punishment, which is, after all,
somewhat different in etiology from the pathology that
plagues Prince Myshkin in The Idiot. The intern asks, “You
remember, don't you?” It is clear to both that you do not, if
you ever did.

= What is happening in this supervisory relationship?

= How do you proceed as a supervisor?

(Kadushin, 1968)

(') HealthPoint  secause evervone peserves Great care

WRAP UP
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